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CLAIM AMENPMENTS: 

Please add claims 21-23 as shown below in a marked up versioii of the entire set 
of pending claims per 37 CFR § ia21(c). No new matter has been added by the addition 
of these claims. 

This listing of claims will replace aU prior versions, and listings, of claims in the 
application. 

1 . (original) A method for automated unit service requests from a telematics 
unit, the method comprising: 

setting a unit request call trigger at the telematics unit from a call center; 

receiving a unit request call based on the unit request cal 1 trigger; and 
configuring the telematics unit in response to tiie received unit request 

calL 



2, (original) The method of claim 1 further comprising: 
determining at the call center an available enrollment data; and 
configuring the unit request call trigger based on the determination. 

3. (original) The method of claim 1 herein the step of recei\1ng a unit 
request call based on the unit request call mgger comprises: 

receiving a carrier response to a generated imit request call, wherein the 
carrier response Indicates MIN availability; and 

resetting the unit request call trigger responsive to ti:te carrier response. 
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4. (original) The method of claim 1 wherein settijig a irnit request call Tri^er 
comprises: 

receiving a subscriber service call at the call crater; 
detennining if the telematics unit is data upload capable; and 
configuring the telematics unit to initiate the unit request call at a 
predetermined time based oo the determination. 

5. (original) Xbe mediod of claim 2 wherein detemuning available 
enrollment data comprises: 

detennining if a customer data record is expected 

6. (origmal) The method of claim 2 \^eiein detennining available 
enrollment data comprises: 

determining if a personal calling number is available. 

7. (original) The method of claim 1 wherein configuring the telematics unit 
comprises: peifoiming a base configuration. 

8. (original) The method of claim 1 wherein configuring the telematics unit 
comprises: 

performing a base configuration; and 
performing a personal calling configuration. 
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9. (origmal) A computer usable medium iocludmg a compmer program for 
automated unit service requests from a telematics unit connprising: 

computer program code for setting a unit request call trigger at the 

telematics imit &om a call center, 

computer program code for receiving a unit request call based on tbe unit 
request call trigger; and 

computer program code for configuring the telematics uoit in response to 

tbe received unit request calL 

10. (original) Tbe computer usable medium of claim 9 further ccwnprising: 
computer program code for determining at tbe call center an available 

enrolbnent data; and 

computer program code for configuring tbe unit request call trigger based 
on the determination. 

1 1 . (ori^nal) Tbe method of claim 9 fimber comprising: 

computer program code for receiving a carrier response to a generated unit 

request call. 



PAGE19Q9'RCVDAT1/a/200S3:31:2ira[EastiraSfa^^^ 



JAN-09-06 03:38PM FROM-CLG FAX 



418479057113 



T-102 P. 08/17 F-186 



Januaiy 9, 2006 
Case No.: GP-3Q4358 (2760/160) 
Serial No.: 10/797,733 
FUed: March 10, 2004 
Page 5 of 14 

12. (origmal) The compuier usable medium of claim 9 ivhenein compu^ 
program code for setting a uniT request call trigger comprises: 

computer pmgram code for leceiving a subscriber service call at the call 

center; 

computer program code for detennimng if the telematics unit is data 
upload capable; and 

computer piugram code for configuring tbe telematics unit to initiate the 
unit request call at a predetermined time based on the determination. 

13. (original) Tbe computer usable medium of claim 10 wherein computer 
program code for determining available enrollment data comprises; 

computer program code for determining if a customer data record is 

expected. 

14. (original) The computer usable medium of claim 1 0 wherein computer 
program code for deifirmining available enrollment data comprises: 

computer program code for determining if a personal calling number is 

available. 

1 5 . (original) Tbe computer usable medium of claim 9 wherein computer 
program code for configuring the telematics unit comprises: 

computer program code for performing a base configuration. 
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16. (original) The computer u^ble medium of claim 9 ^^iierein computer 
program code for configuring the telemarics unit compzises: 

computer program code for performing a base configuration; and 
computer program code for performing a personal calling configuration. 

1 7. (original) A system for automated unit service requests fimn a telematics 
unit comprising: 

means for setting a unit request call trigger at tbe telematics unit from a 

call center, 

means for receiving a unit request call based on the unit request call 

trigger; aiui 

means fi>r configuring the telematics unit in response to die received unit 

request call 

18. C^gmal) The system of claim 17 fimber comprising: 

means for determining at the call center an available entoUment data; and 
means for configuring ibis: unit request call trigger based on the 
determination. 
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19. (original) The system of claim 17 jurtber comprising: 

means for receiving a carrier response to a generated unit request call. 

20. (original) The system of claim 1 7 wheiein means for configuring the 
telematics unit comprises: 

means for performing a base configuration; and 
means for performing a personal calling configuration. 

21 . (new) The method of claim 1 wherein the imit request call trigger is a 
condition detected to activate a function based on an event occurrence. 

22. (new) The method of claim 1 wherein the unit request call is received at 
the call center responsive to the unit request call trigger at the telematics unii- 

23. (new) The method of claim 1 wherein the unit request call is an automated 
inbound configuration call whereby the telematics unit and a subscriber cell phone is 
configured based on an available enrollment data and a MIN. 
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